Foreman - Bug #13617

If the "Usergroup sync" is enabled under LDAP authentication, login to Satellite server hangs
02/09/2016 09:09 AM - Brad Buckingham

Status: Rejected

Priority: Normal

Assignee: Daniel Lobato Garcia
Category:

Target version:

Difficulty: Fixed in Releases:
Triaged: Found in Releases:
Bugzilla link: 1285075 Red Hat JIRA:

Pull request:

Description

Cloned from https://bugzilla.redhat.com/show_bug.cgi?id=1285075
Description of problem:

If the Usergroup sync" is enabled while configuring the the "Active Directory" as LDAP Server, the login to Satellite hangs.
Version-Release number of selected component (if applicable):

Satellite 6.1.4

How reproducible:

100 % reproducible.

Steps to Reproduce:

Configure Active Directory as LDAP Server as described in
https://access.redhat.com/documentation/en-US/Red_Hat_Satellite/6.1/html/User_Guide/chap-Red_Hat_Satellite-User_Guide-Config

uring_External_Authentication.html#sect-Red_Hat_Satellite-User_Guide-Using_Configuring_TLS for Secure-LDAP
and https://access.redhat.com/solutions/1498773

Actual results:

Login to Satellite hangs indefinitely.

Expected results:

Should be able to login without any issues.

Additional info:

This same issue is addressed in the following upstream bugzilla and have fix.

http://projects.theforeman.org/issues/10340

Another similar bz#1284832

History

#1 - 02/09/2016 09:25 AM - Dominic Cleal

- Status changed from New to Rejected

The description says this is fixed in #10340? Closing. Please provide LDAP debug logs in future.
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